
  

TLC Associates Announces 300 Additional Jobs at its Ted 

Baldwin Business and Industrial Park Location 

Americus, GA, April 18, 2022— TLC Associates, a veteran-owned inbound and outbound call center, 

announced today the addition of 300 jobs to Americus, Sumter County, at 105 Industrial Drive. According 

to the company’s press release, associates receive paid training, superior pay, exceptional benefits, and 

an excellent work environment. Job Fair events, including immediate interviews, will be conducted at the 

site on Wednesday, April 20, from 1-4 p.m. 

The Americus Center serves as a centralized office for TLC projects around the country and as a local 

contact center. 

Rusty Warner, Executive Director of the Development Authority, stated, “TLC‘s founder, Tom Cardella, is 

again investing in our community! Tom and his management have brought the community renewed 

energy and refreshing management styles. I personally consider expansions one of the greatest 

compliments a company can give to a community; we are doing what we should.” 

About TLC Associates 

TLC Associates is a Veteran Owned Business (VOB) U.S. corporation headquartered in Grand Rapids, IA, 

and is 100% employee-owned. 
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TLC ASSOCIATES CORPORATE WEBSITE 

About the Sumter County Development Authority 

The Sumter County Development Authority has a highly engaged board responsible for cultivating new 

business while maintaining a balance of workforce, buildings, and building options. The Authority 

consistently promotes our county and is always looking for outside-the-box innovative ways to attract 

businesses to our community. Please visit our website for more information: Select Sumter 

 

https://sumterauthority.delphi-previews.com/fileadmin/Files/WARNER/TLC_to_Add_300_jobs_in_Americus_Georgia__April_18__2022.pdf
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